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Where are 
we located?

Å449 Broadway St.

ÅEl Centro, CA

Å(Between 4th and 5th Street)



California Rural Legal Assistance, Inc.

Å  Mission
To fight for justice and indiv idual rights alongside the most exploited communities 
of our society

ÅVision
A rural California where all people are treated with dignity and respect, and 
guaranteed their fundamental rights

ÅTheory of Change
The legal system can either protect the rights of marginalized populations, or 
maintain and deepen control of the powerful. CRLA works with low -income 
communities in varying ways that utilize our legal system to create a more just 
society. We fight together to protect and expand rights, ensure access to resources 
and create opportunities in rural California .



California Rural Legal Assistance, Inc.



Other
V Immigration

V Fair Housing and 
Foreclosure 
Prevention

V Agricultural Worker 
Program

Priorities
V Housing

V Labor/Employment

V Education

V Rural Health

V Leadership Development



Statewide Office 
Locations

ÅArvin

ÅCoachella

ÅDelano

ÅEl Centro

ÅFresno

ÅMadera

ÅMarysville

ÅModesto

ÅOxnard

ÅSalinas

ÅSan Luis Obispo

ÅSanta Maria

ÅSanta Rosa

ÅStockton

ÅVista

ÅWatsonville

ÅOakland

17 Offices

Northern California

Central Valley/Coast

Imperial, Vista & Coachella Valley



Imperial County

Located in the southeast corner of California

Shares borders with San Diego, Riverside, Yuma and Mexicali

Population: 181,253



Imperial County

Á  The economy is based primarily on agriculture.

It is estimated that more than 2/3 of the vegetables consumed in the United 

States during the winter months are grown in the Imperial Valley!
 

Top producer of spinach, potatoes, cauliflower, broccoli and onions.
 

Á  84.30% Hispanic 

Á  76.1% Speak another language, other than English, at home.

Á  20.7% Person living in poverty.

Á  31% of adults 25+ lack a high school diploma or equivalent.

Á  8.3% persons remained uninsured (as of 2017).



Health Client Population

Snapshot of Older Adults in Imperial County

ω hƭŘŜǊ ŀŘǳƭǘǎ ŀƎŜ слҌ ŀŎŎƻǳƴǘ ŦƻǊ нл҈ ƻŦ /ŀƭƛŦƻǊƴƛŀΩǎ ǇƻǇǳƭŀǘƛƻƴΦ

ω In Imperial County, 34,000 older adults are 60+.

Medi-Cal & Medicare- Older adults 65+ who have incomes at or below 138% of the FPL 
qualify for both Medi-Cal & Medicare for their health care coverage.

ω There are 1,658,539 older adults statewide who are dually eligible.

ω In Imperial County, there are 15,581 older adults dually eligible.

Supplemental Security Income (SSI)- a federal income supplement program available to 
low-income older adults and people with disabilities.

ω 567, 486 older adults statewide receive SSI payments.

ω In Imperial County, there are 5,418 older adults 65+ receiving SSI payments. 

Source: Justice in Aging

 



Health Client Population Contôd

Most live on Social Security benefits alone and are Spanish speakers with 

limited English proficiency.

Many live alone and have low literacy skills.

Aging tends to make people more trusting which makes older adults more 

susceptible to deception and financial exploitation.

It is the softball -sized area sits in our heads above the eyes
Source: https://www.sciencedaily.com/releases/2012/08/120816121836.htm

The ventromedial prefrontal cortex 

controls belief and doubts. 

It helps to detect scams.

With age, it declines. 

https://www.sciencedaily.com/releases/2012/08/120816121836.htm


Outreach Activities

I. Presentations and Resource Fairs

 A) HICAP

 B) Community Based Organizations

 C) Area Agency on Aging

 
 



Outreach Activities

II. Flyer distribution

 A) Social Security Administration  

 B) Imperial County Department of Social Services

 C) Adult Day Care Centers

 D) Clinics/Health Centers/Dialysis Centers

 E) Pharmacies



MEDICARE HOSPICE FRAUD

 What you need to know



Medicare Hospice Benefit

A doctor must certify that the 
individual is terminally ill or 
given 6 months or less to 
live.

Must accept palliative 
care instead of care to 
cure his/her/their 
illness.

Must sign a statement 
choosing hospice care 
instead of other 
Medicare-covered 
treatments for his/her 
terminal illness.



Problem
Medicare beneficiaries approached 
by strangers ƻŦŦŜǊƛƴƎ άadditional 
Medicare benefitsέ ƛƴ ŜȄŎƘŀƴƎŜ ŦƻǊ 
their Medicare information. Where?

Calexico
Å Outside of the 99-cent 

store
Å Supermarkets
Å Donut store/3rd St.

El Centro

Å Senior 
Apartment 
Complexes

How did CRLA learn about this issue?



Characteristics 
of a Scam

A stranger or contacts you 
without you initiating the contact. 

Offers something that is valuable

Requests personal and/or financial 
information

Sense of urgency or you will miss 
an opportunity



Case Example 1

Å CRLA assisted an 83-year-old Spanish-Speaking dual eligible elderly 
woman because of a medical bill she received for radiology services. Her 
granddaughter had called to inquire about it and was told that it was 
denied because the beneficiary was enrolled in hospice.

Å Suspecting this was hospice fraud, CRLA called Medicare with the client 
present, and confirmed that yes indeed, she was enrolled in hospice. As 
Medicare only covers palliative care when on hospice and no curative 
treatments, Medicare denied payment for the radiology service.

Å CRLA requested Medicare Summary Notices (MSNs) for the past year 
and a half, as well as a new Medicare card for the beneficiary. After 
receiving the MSNs, CRLA saw that the beneficiary had been on and off 
of hospice enrollment for the last year and a half. The total billed to over 
$40,000 in hospice charges from December 2020-March 2021, including 
bills for several thousand dollars for skilled nursing visits, which the 
client had not received.



Medicare Summary Notice 
Calexico, CA 



Case Example 1 Contôd

Å CRLA referred this case to SMP for further investigation and helped this 
client resolve the bills with Medicare so the provider can get reimbursed. 

Å The beneficiary didnôt know how the hospice agency got her information. 
She lives in a senior home that often has presentations, but she has never 
given out her Medicare card. 



Case Example 2

Å A Spanish-speaking elderly man called CRLA because he went to the 
pharmacy and couldnôt get his flu shot and test strips for his diabetes. He had 
both Medicare and Medi-Cal and couldnôt understand why he was denied these 
services. When he asked, the pharmacist had told him that he was enrolled in 
hospice and had to pay out of pocket for both things unless a hospice doctor 
ordered it.

Å Upon hearing this, CRLA realized this sounded like hospice fraud. She called 
Medicare to report it and the client was disenrolled from hospice and back on 
his regular Medicare benefits. The next day, this elderly man was able to go 
back to the pharmacy and get both his flu shot and diabetic test strips.

 
Å CRLA also reported this case to SMP for further investigation.





What can 
you do?

Protect

Detect

Report



PROTECT

άDǳŀǊŘ ǘƘŜ aŜŘƛŎŀǊŜ ŎŀǊŘΦέ 

Scammers do not discriminate between 
Original Medicare and Medicare 
Advantage enrolled beneficiaries. Their 
target is anyone with this Medicare card.


