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California Rural Legal Assistance, Inc.

A Mission

To fight for justice and individual rights alongside the most exploited communities
of our society

Arural Californiawhere all people are treated with dignity and respect, and
guaranteed their fundamental rights

A Theory of Change

The legal system can either protect the rights of marginalized populations, or
maintain and deepen control of the powerful. CRLAworks with low -income
communities in varying ways that utilize our legal systemto create a more just
society. We fight together to protect and expand rights, ensure access to resources
and create opportunities in rural California
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1 All people deserve to live free of violence

CRLA Statement Regarding Gun Violence in Half Moon Bay, Monterey Park, and Goshen,
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Imperial County
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Located in the southeast corner of California
Shares borders with San Diego, Riverside, Yuma and Mexicali
Population: 181,253
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Imperial County

A The economy is based primarily on agriculture.
It is estimated that more than 2/3 of the vegetables consumed in the Unite
States during the winter months are grown in the Imperial Valley!
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Top producer of spinach, potatoes, cauliflower, broccoli and onions.

84.30% Hispanic

76.1% Speak another language, other than English, at home.
20.7% Person living in poverty.

31% of adults 25+ lack a high school diploma or equivalent.
8.3% persons remained uninsured (as of 2017).
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Health Client Population
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Snapshot of Older Adults in Imperial County
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win Imperial County 34,0000lder adults are 60+.

Medi-Cal & MedicareOlder adults 65+ who have incomes at or below 138% of the F
gualify for both MediCal & Medicare for their health care coverage.

wThere are 1,658,539 older adults statewide who are dually eligible.
win Imperial County there arel5,581older adults dually eligible.

Supplemental Security Income (S&lfederal income supplement program available tc
low-income older adults and people with disabilities.

w567, 486 older adults statewide receive SSI payments.
win Imperial County there are5,418older adults 65+ receiving SSI payments.
Source: Justice in Aging
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Heal th Client Popul a

Most live on Social Security benefits alone and are Spanish speakers with
limited English proficiency.
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Many live alone and have low literacy skills.

Aging tends to make people more trusting which makes older adults more
susceptible to deception and financial exploitation.

The ventromedial prefrontal cortex
controls belief and doubts.

It helps to detect scams.

With age, it declines.

Ventromedial
prefrontal cortex

It is the softball -sized area sits in our heads above the eyes
Source: hitps /www.sciencedaily.com/releases/2012/08/120816121836.htm


https://www.sciencedaily.com/releases/2012/08/120816121836.htm
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Outreach Activities

Presentations and Resource Fairs

A) HICAP
B) Community Based Organizations

C) Area Agency on Aging
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CRLA

Outreach Activities

II.  Flyerdistribution
A) Social Security Administration
B) Imperial County Department of Social Services
C) Adult Day Care Centers
D) Clinics/Health Centers/Dialysis Centers
E) Pharmacies
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MEDICARE HOSPICE FRAUD
What you need to know




Medicare Hospice Benefit

A doctor must certify that the
individual is terminally ill or
given 6 months or less to
live.

Must accept palliative
care instead of care to
cure his/her/their
ilIness.

Must sign a statement
choosing hospice care
instead of other
Medicare-covered
treatments for his/her
terminal iliness.




Problem

Medicare beneficiarieapproached
by stranger® T T SNty &
Medicare benefitg Ay SEO
their Medicare information. Where
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Calexico El Centro
A Outside of the 9%ent A Senior

A ;tore " Apartment
upermarkets Complexes

A Donut store/3d St.




Characteristics
of a Scam
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Case Example 1

A

A

CRLA assisted an 8@earold SpaniskSpeaking dual eligible elderly

woman because of & medical bill she received for radiology services. Her
randdaughter had called to inquire about it and was told that it was
enied because the beneficiary was enrolled in hospice.

Suspecting this was hospice fraud, CRLA called Medicare with the client
i:\)/lresent, and confirmed that yes indeed, she was enrolled in hospice. As
edicare only covers palliative care when on hospice and no curative

treatments, Medicare denied payment for the radiology service.

CRLA requested Medicare Summary Notices (MSNs) for the past year
and a half, as well as a new Medicare card for the beneficiary. After
receiving the MSNs, CRLA saw that the benef|C|a[P/ had been on and off
of hospice enroliment for the last year and a half. The total billed to over
$40,000 in hospice charges from December 2@aéch 2021, including

bills for several thousand dollars for skilled nursing visits, which the
client had not received.



Medicare Summary Notice
Calexico, CA

Medicare Summary Notice
for Part A (Hospital Insurance)

12 :e;dp;:fnberm-Septemberw,zon

Vot Medicane i s the Ceinés ot Medicare & Medicad Secy 2 3 Care, Inc,, (626) 357.1300
HElwe OakAve Ste 8 Aradia cA 910065278
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DUPLICATE COPY
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Amount Medcare- Ameunt

ThislSNOtABm Qaantity & Service Provided 7 Service Provider Approved  Medicare
=ty Approved! Charged Amount P
e e ST Pad

30 Hospice/Rtn Home

"

iz
Notice Your Claims & Costs This Period X Lotalfor Clam (R
s Did Medicare Approve Al Services? YES

3¢ Number

s - » rave 2 for haw to doube check this notice
Ve of This Notice See puge 2 forhowto

September 28, 2021
Total You May Be Billed $0.00

LRmms Processed June 22-
Between

September 27, 2021

Providers with Claims This Period

\ August 23 - August 31, 2021
Your Deductible Status Med Plus Hospice Care, Inc.

Tour Seductible is what

A dy € ened)
beginstonay o Services before Medicar Notes for Claims Above
CQins to pay
Part A Deductible: oy dig o1 BN A Paymentfor this hospice service is included in the payment for the hospice daily level of care. You
hospital claims this clsir [ : “-. i cshouldn't be bitled for this service
Bx have to Pay towards the Pant A :..1,‘,- 4 ‘*_v,:-i. y

Mt Medicare paid the provider for this claim is $5,49234.

Be Informed!



Case Example 1

A CRLA referred this case to SMP for further investigation and helped tt
client resolve the bills with Medicare so the provider can get reimburse

A The beneficiary didndt know how
She lives in a senior home that often has presentations, but she has n
given out her Medicare card.



Case Example 2

A A Spanishspeakinglderly man called CRLA because he went to the
har macy and coul dnot get his f|
othMedicareandMedtal and _ coul dndt wunder
services. When he asked, the pharmacist had told him that he was enroll

hospice and had to pay out of pocket for both things unless a hospice do
ordered it.

A Upon hearing this, CRLA realized this sounded like hosplce fraud. She ce
Medicare to report it and the client was dlsenrolled rom hospice and bac
his regular Medicare benefits. The next day, this e derlg man was able to
back to the pharmacy and get both his flu shot and diabetic test strips.

A CRLA also reported this case to SMP for further investigation.



Concerted Efforts Help Combat Local
Hospice Enroliment Scams

BY JULIO MORALES

A concerted effort to help
prevent local Medicare benefici-
artes from being fraudulently
enrolled in a hospice appears to
have helped stem the troubling
trend.

The scam typically involved

¥ seniors who were approached
outside discount stores and
supermarkets and misled into
believing they were signing up
for additional Medicare benefits
but were instead enrolled in a
hospice.

A woman reportedly had
approached customers outside
the 99 Cent Store on East Second
Street i Calexico attempting
such fraud.

Advocates said that reports of
those instances came more often
from Calexico than any other
Valley locale.

After being advised of the
issue. local pharmacies such as
Hope Pharmacy and CVS m
Calexico at times notified advo-
cates of a beneficiary who
appeared to have been scammed.

"We did our best to make
people aware that there was a
new trend in the Valley," Diaz
said. "It paid off because in
January 2022 we haven't see as
many cases as 2021."

No Valley-based hospice was
reported to have taken part in the
scams, advocates said.

But scammers appear to have
temporanly used an unknowing
healthcare provider to recruit
Medicare beneficiaries by mis-
leading the caregiver into think-
ing they were helping the seniors
sign up for "additional Medicare
benefits." CRLA reported.

Those so-called "additional
Medicare benefits" may include
housekeening e hes
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The 99 Cent store on East Second Street in Calexico was the site of several reports of a woman attempt-
ing to fraudulently enroll elders in a hospice, according to California Rural Legal Assistance. | CAMILO
GARCIA JR. PHOTO
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complaints about msurance bro- federal Centers for Medicare & "additional Medicare benefits."
kers who will deceptively switch ~ Medicaid Services on behalf of advocates said. The current prac-
beneficiaries' Medicare and the impacted beneficiary to help  tice of enrolling beneficiaries
Medi-Cal plans with promises of  resolve the 1ssue. into hospice programs appears to
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Protect

What can

you do? Detect

Report



P ROT ECT ers do not discriminate between

al Medicare and Medicare

tage enrolled beneficiariesheir
IS anyone with this Medicare card.




