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Today'’' s Agenda

ASnapshot of the Issues
ACalifornia SMP Hospice Fraud cases
ASandy Morales, CA SMP Case Manager

AOur Speakers

AJudy Thomas, ID, President and CEO, Coalition for Compassionate Care
of California

ASheila Clark, CHPCA, President and CEO, California Hospice and
Palliative Care Association
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AStrengthen requirements to report abuse, neglect, harm

AEnsure that hospices educate staff to recognize signs of abuse, neglect, harm
AStrengthen guidance for surveyors to report crimes to local law enforcement
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Almprove, make user-friendly the process for families and caregivers to make
complaints



What Can We Do?

A Educate ourselves about the hospice payment system
AEducate the public

A Direct beneficiaries to relevant information

A CMS: https://www.medicare.gov/what-medicare-covers/what-part-a-covers/how-hospice-works

AGive guidance with complaints
ASMP cases in SIRS (e.g. questionable billing)
A Complain to hospice administrator

AFile quality of care complaint with state survey agency and/or the Beneficiary
and Family Centered Care Quality Improvement Org
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FRAUD
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Not terminally ill «

Knowingly admitting
patients into hospice
who are not terminally ill.
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Qgﬂ Inflated level of care

Falsely documenting the patient
needs crisis care to receive the
highest reimbursement rates.

Gift incentives ° '

Using gifts to get beneficiaries to
sign up for hospice care,which
provides comfort and pain relief,
but not take steps to treat the

liness. + Services never provided

: Billing for visits or even inpatient
i care when the beneficiary is

actually at home and no one came
b for a visit.
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If you see it, report it!
Medicare Part A covers hospice care if you are certified as terminally ill, you
accept appliateive care instead of curative care for your iliness, and you sign a
statement choosing hospice.

https://www.smpresource.org/Content/Medicare-Fraud/Fraud-Schemes/Hospice-Fraoud.aspx
https://oig.hhs.gov/oei/reports/oei-02-16-00570.asp
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nSafeguards Must Be Strengthened To Protect I
From Har mo
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https://oig.hhs.gov/oei/reports/oei-02-17-
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AVul nerabili ties I n the Medicare Hospice Pr oc
Program I ntegrity: An Ol G Portfolioo
07-30-2018 | Report (OEI-02-16-00570)

https://www.oig.hhs.gov/oei/reports/oei-02-16-00570.asp

Fraud Alerts and Other Resources
www.smpresource.org



https://oig.hhs.gov/oei/reports/oei-02-17-00021.asp?utm_source=mmpage&utm_medium=web&utm_campaign=OEI-02-17-00021
https://oig.hhs.gov/oei/reports/oei-02-17-00021.asp?utm_source=mmpage&utm_medium=web&utm_campaign=OEI-02-17-00021
https://oig.hhs.gov/oei/reports/oei-02-17-00021.asp?utm_source=mmpage&utm_medium=web&utm_campaign=OEI-02-17-00021
https://oig.hhs.gov/oei/reports/oei-02-17-00021.asp?utm_source=mmpage&utm_medium=web&utm_campaign=OEI-02-17-00021
https://oig.hhs.gov/oei/reports/oei-02-17-00021.asp?utm_source=mmpage&utm_medium=web&utm_campaign=OEI-02-17-00021
https://oig.hhs.gov/oei/reports/oei-02-17-00021.asp?utm_source=mmpage&utm_medium=web&utm_campaign=OEI-02-17-00021
https://oig.hhs.gov/oei/reports/oei-02-17-00021.asp?utm_source=mmpage&utm_medium=web&utm_campaign=OEI-02-17-00021
https://oig.hhs.gov/oei/reports/oei-02-17-00021.asp?utm_source=mmpage&utm_medium=web&utm_campaign=OEI-02-17-00021
https://oig.hhs.gov/oei/reports/oei-02-17-00021.asp?utm_source=mmpage&utm_medium=web&utm_campaign=OEI-02-17-00021
https://oig.hhs.gov/oei/reports/oei-02-17-00021.asp?utm_source=mmpage&utm_medium=web&utm_campaign=OEI-02-17-00021
https://oig.hhs.gov/oei/reports/oei-02-17-00021.asp?utm_source=mmpage&utm_medium=web&utm_campaign=OEI-02-17-00021
https://oig.hhs.gov/oei/reports/oei-02-17-00021.asp?utm_source=mmpage&utm_medium=web&utm_campaign=OEI-02-17-00021
https://oig.hhs.gov/oei/reports/oei-02-17-00021.asp?utm_source=mmpage&utm_medium=web&utm_campaign=OEI-02-17-00021
https://portal.shiptacenter.org/media/5182/201909smpklug.pdf
https://www.oig.hhs.gov/oei/reports/oei-02-16-00570.asp
https://www.oig.hhs.gov/oei/reports/oei-02-16-00570.asp
https://www.oig.hhs.gov/oei/reports/oei-02-16-00570.asp
https://www.oig.hhs.gov/oei/reports/oei-02-16-00570.asp
https://www.oig.hhs.gov/oei/reports/oei-02-16-00570.asp
https://www.oig.hhs.gov/oei/reports/oei-02-16-00570.asp
https://www.oig.hhs.gov/oei/reports/oei-02-16-00570.asp
http://www.smpresource.org/

1. Free 2. Free

Cooking & Cleaning DME, Shakes
,% &1 Transportation
Ca SMP
3.aze ¥  Cases N 4. Hospice
Qualified @ Claim
5. VISA

Assistance



MSN showing hospice claim submitted to Medicare:
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