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Today’s Agenda 

ÅSnapshot of the Issues 

ÅCalifornia SMP Hospice Fraud cases 

ÅSandy Morales, CA SMP Case Manager 

ÅOur Speakers 

ÅJudy Thomas, JD, President and CEO, Coalition for Compassionate Care 
of California 

ÅSheila Clark, CHPCA, President and CEO, California Hospice and 
Palliative Care Association 



OIG Report 
Åά{ŀŦŜƎǳŀǊŘǎ aǳǎǘ .Ŝ {ǘǊŜƴƎǘƘŜƴŜŘ ǘƻ tǊƻǘŜŎǘ aŜŘƛŎŀǊŜ IƻǎǇƛŎŜ .ŜƴŜŦƛŎƛŀǊƛŜǎ 
ŦǊƻƳ IŀǊƳέ (7/30/2019, Report OEI-02-17-00021) 

ÅRecommendations: 

ÅStrengthen requirements to report abuse, neglect, harm 

ÅEnsure that hospices educate staff to recognize signs of abuse, neglect, harm 

ÅStrengthen guidance for surveyors to report crimes to local law enforcement 

ÅaƻƴƛǘƻǊ ǎǳǊǾŜȅƻǊǎΩ ǳǎŜ ƻŦ ƛƳƳŜŘƛŀǘŜ ƧŜƻǇŀǊŘȅ 

ÅImprove, make user-friendly the process for families and caregivers to make 
complaints 



What Can We Do? 

ÅEducate ourselves about the hospice payment system 

ÅEducate the public 

ÅDirect beneficiaries to relevant information 

ÅCMS: https://www.medicare.gov/what-medicare-covers/what-part-a-covers/how-hospice-works 

ÅGive guidance with complaints 

ÅSMP cases in SIRS (e.g. questionable billing)  

ÅComplain to hospice administrator 

ÅFile quality of care complaint with state survey agency and/or the Beneficiary 
and Family Centered Care Quality Improvement Org 
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https://oig.hhs.gov/oei/reports/oei-02-17-
00021.asp?utm_source=mmpage&utm_medium=web&utm_campaign=OEI-02-17-00021 

ñSafeguards Must Be Strengthened To Protect Medicare Hospice Beneficiaries 

From Harmò 

07-03-2019 | Report (OEI-02-17-00021) 

άhLD ²ŀǊƴǎ ŀōƻǳǘ .ŜƴŜŦƛŎƛŀǊȅ IŀǊƳ ƛƴ IƻǎǇƛŎŜǎ aŜŘƛŎŀǊŜ aŜǎǎŜƴƎŜǊέ | September 2019  Mike 
Klug 
 
https://portal.shiptacenter.org/media/5182/201909smpklug.pdf 
 

ñVulnerabilities in the Medicare Hospice Program Affect Quality Care and 

Program Integrity: An OIG Portfolioò 
07-30-2018 | Report (OEI-02-16-00570) 

https://www.oig.hhs.gov/oei/reports/oei-02-16-00570.asp 

Fraud Alerts and Other Resources 
www.smpresource.org 
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MSN showing hospice claim submitted to Medicare: 


