
Current trends:  

ÅDurable Medical Equipment (DME )/Brace Scams  

 

ÅQuestionable Hospice Enrollments  

 

ÅGenetic Testing Schemes  
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¸Unsolicited phone calls offering a brace. 

 

¸TV commercials and newspaper ÁÄÓ ÏÆÆÅÒÉÎÇ  ȰÆÒÅÅȱ 
Medicare approved braces to alleviate pain. 

 

¸Urgently marked postcards notifying beneficiaries 
of pending eligibility for free Medicare-covered 
back and/or knee braces. 

 

¸DME billed to Medicare that was not provided. 



Tele-Doctor Telemarketer Equipment Company 

TV Ads, Cold Call, Robo Call 

Obtain Consent 

Capture Medicare # 

Confirm Diagnosis  

Schedule Dr. appointment 

Provides Prescribing 
Doctor 

Does paperwork 

Gets $$ for consult 

  

Pays telemarketer for leads 

Drop ships equipment 

Submits paperwork to 
Medicare 

Bills Insurance 
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¸Beware of presentations, calls or unannounced visits by hospice companies 
offering additional Medicare benefits such as help with cooking and cleaning: 

Medicare does not pay for this! 
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No access to medication! 

 

Forced to pay out-of-pocket for 

medication! 
 
 

Medicare may not pay for your 

claims! 

 
 

Free ñhospice servicesò are a risk to your health 
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Medications are changed! Health 
slowly start to deteriorate!  
 

Access to health care network 

denied! Hospice does not want 

you to call 911 in case of an 
emergency! 
 

6 



PROTECT-  Guard Your Card  

=  

Treat you Medicare card like a credit card number.  

V Donõt carry your Medicare card unless you need it.  

VOnly take it to medical appointments, visits to your hospital or clinic, 
or  trips to the pharmacy.  

VNever give your Medicare number to a stranger.  
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¸Beware of folks visiting senior centers and senior 
apartments and promising genetic testing and cancer 
screenings covered 100% by Medicare. Medicare only 
covers tests and procedures that are medically necessary 
and at 80% of the approved amount. If Medicare does not 
pay, you may be on the hook for thousands of dollars 
worth of tests. 

¸Beware of callers who want to send a free DNA testing kit 
in exchange for a Medicare number. Check with your 
doctor first!  

¸5ƻƴΩǘ ōŜŎƻƳŜ ŀ ǾƛŎǘƛƳ ƻŦ ƳŜŘƛŎŀƭ ǘƘŜŦǘΦ Review charges 
on your Medicare Summary Notice statements for 
unnecessary tests or screenings that you did not want or 
were not ordered by your doctor. 
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DETECT- Review MSNs & EOBs 

VKeep track of medical appointments 

 -Use journal or calendar 

 

VLook for three things on your statements: 

 -#ÈÁÒÇÅÓ ÆÏÒ ÓÏÍÅÔÈÉÎÇ ÙÏÕ ÄÉÄÎȭÔ ÇÅÔ 

 -Billing for the same services or supplies twice 

 -3ÅÒÖÉÃÅÓ ÔÈÁÔ ×ÅÒÅÎȭÔ ÏÒÄÅÒÅÄ ÂÙ ÙÏÕÒ doctor 

 

Å Medicare Summary Notice (MSN) 

Statement that shows what providers and suppliers billed 
Medicare in a 3-month period 

Accessible 24/7 via mymedicare.gov 

Å Explanation of Benefits (EOB) 
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SMP Fraud Alerts are available in different languages 
including: 

English ςChinese ςSpanish ςVietnamese ςKorean ς
Russian ςFarsi  

 
You may access these fraud alerts by visiting our 

California Health Advocates website at: 
https://cahealthadvocates.org/fraud-abuse/medicare-

fraud-alerts/ 
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SMP placemats available in English and Spanish.  
 

 To place an order, contact Jasmine at 
jsuo@cahealthadvocates.org  
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The Wall Calendar is 8 1/2" x 11"
  The Medical ID Card item is  

2 1/2' x 3 1/2'  
 


