Current trends:

A Durable Medical Equipment (DME )/Brace Scams
A Questionable Hospice Enrollments

A Genetic Testing Schemes




Beware of Durable Medical Equipment (DME)
Brace Scams
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Unsolicited phone calls offering a brace
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Medicare approved braces to allevigtain.

Urgently marked postcards notifying beneficiaries
of pending eligibility for free Medicareovered
back and/or kne®races.




Telemarketer

TV Ads, Cold Call, Robo Call
Obtain Consent

Capture Medicare #

Confirm Diagnosis

Schedule Dr. appointment
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Tele-Doctor
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Provides Prescribing
Doctor

Does paperwork

Gets $$ for consult

Equipment Company

Pays telemarketer for leads
Drop ships equipment

Submits paperwork to
Medicare

Bills Insurance



Deceiving Hospice Enrollment

. Beware ofpresentations, callsr unannounced visits by hospice companies

offering additional Medicare benefits such as help with cookingceahing:

Medicaredoes not pay for this
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Free Nhospice serviceso ar e

No access to medication!

Forced to pay out-of-pocket for
medication!

Medicare may not pay for your
claims:




Medications are changed! Health
slowly start to deteriorate!

Access to health care network
denied! Hospice does not want
you to call 911 in case of an
emergency!



PROTECT Guard Your Card

Current Medicare Card New Medicare Card
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Treat you Medicare card like a credit card number.

VDonot yow Medgare card unless you need it.

V Only take it to medical appointments, visits to your hospital or clinic,
or trips to the pharmacy.

V Never give your Medicare number to a stranger.
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Genetic Testing Fraud Schemes

Bewareof folks visiting senior centers and senior
apartments and promising genetic testing and cancer
screenings covered 100% by Medicaviedicareonly
covers tests and procedures that are medically necess
and at 80% of the approved amount. If Medicare does
pay, you may be on the hook for thousands of dollars
worth of tests.

Bewareof callers who want to send a free DNA testing
In exchange for a Medicare number. Check with your
doctor first!

52y Q0 060S02YS | O ReviewchargesT
on your Medicare Summary Notice statements for
unnecessary tests or screenings that you did not want
were not ordered by your doctor




DETECAReview MSNs & EOBs

V Keep track of medical appointments
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-Use journal or calendar Lo, /,8

V Look for three things on your statements:
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-Billing for the same services supplieswice
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A Medicare Summary Notice (MSN)

Statement that shows what providers and suppliers bill
Medicare in a-3nonth period

Accessible 24/7 via mymedicare.gov

A Explanation of Benefits (EOB)
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California Senior Medicare Patrol

Medicare Fraud Alert California S-enior Medicare Patrol
2018 Medicare Fraud Alert
March 2017

California Senior Medicare Patrol

Medicare Fraud Alert
January 2016

Beware of Postcards Advertising “Free” Braces to Relieve Pain

Medicare Cards Coming in 2018 ~ Beware of Scams

We’re getting several reports of Medicare beneficiaries receiving E you heard you'll be getting a new Medicare card? Wondering when or
urgently marked postcards with a special notice of pending eligibility [ This isn’t happening until April 2018 but scammers are already

. . ing on the confusion as an opportunity for fraud.
to receive a Medicare-covered back brace or knee support system.

are of Fraudulent Hospice Enrollments

getting several reports about a hospice company that is
b presentations and visiting seniars at their home, and
ling them into hospice even though they do not have a
nal illness with 6 months or less to live. The hospice
any misleads people into enrolling in hospice by offering
iciaries housekeeping, home health, nurse visits and/or
ations for “free”. The hospice company is claiming they are a
ent branch of hospice and that services are covered by

are through "Obama Care".

. . t.o Congress’ passage of the Medicare Access and CHIP Reauthorization
We urge you NOT to rESpond to these mailers and advise you to talk (MACRA) in 2015, the Centers for Medicare and Medicaid Services is

to your doctor FIRST about any pain you are experiencing. Medicare ired to remove Social Security numbers from all Medicare cards.
.Only cgvers braces and o.ther durabl? medlcall equIpment (DME) that change is to help prevent fraud and protect your identity. Currently,
is medically necessary with a doctor’s prescription. Scammers, t people’s Social Security number is their Medicare number, which makes
Ecting Medicare numbers an easy target for scammers to steal your
identity, open new credit cards or take cut loans in your name. The new

number, however, will not be tied to your Sacial Security number and is
therefore more secure.

things to watch for:

Beware of hospice companies enrolling patients who do not
have a terminal illness with & months or less to live.

SMP Fraud Alerts are available in different languages
Including:
EnglishcChinese;SpanisitViethamesecKoreang
RussiarcFarsi

You may access these fraud alerts by visiting our
California Health Advocates website at:
https://cahealthadvocates.org/frauéibuse/medicare
fraud-alerts/
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Scam Pyramid

Report Scams for Optimal Outcomes

A

, = * *California
" Senior Medicare Patrol

Empowering Seniors To
Prevent Healthcare Fraud

cahealthadvocates.org/fraud-abuse
855-613-7080
AHealthy Serving of Prevention
o Hang v Reduce Isolation
Never wir y Ask you trust

Red Flags: Stop! It's a Scam!

eariags: Stopr s aseam INSISTENCE DEMANDS REFUSAL

that you wire money Act now or to stop calling after
asap will miss out you request it
SEaETS UNPROFESSIONAL PROMI:E':* s,
Scammers tell you not to Bad nd you can win §, make
tell family of friends iaspallings borrow § easily
Common Scams
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Grandparent Scam Lottery Scam Medicare Fraud Romance Scam Identity Theft

COMMON SCAMS

* GRANDPARENT SCAM
‘The fraudsters call and clalm your grandchild s In trouble and needs money to help with an emergengy,
such as gatting out of Jall, paying a hospital bill, or leaving a forelgn country. Scammers play on your
ematlons and trick concerned grandparents Into wirlng maney.

» SWEEPSTAKES/LOTTERY SCAM
Seamnmers will generally contact victims by phone, mall, or emall to tall them that they have won or
have been entered to win a prize. Scammers then require you to pay a fee to elther collect supposad
winnings o Improve the odds of winning the prize. Scammers may say that you hava won a lottery
or abrand new car and that you must wire a few hundred dollars for upfront processing feas or
taxes for winnings to be del vered.

+ ROMANCE 5CAM
Scammers create fake online profiles using photos of other paople — even stolen pictures of real
military personnel. They profiss thelr love quickly and tug at your heartstrings with made-up storles
‘about how they nead monay — for emergencles, hospital bills, or travel. They're looking to steal your
money. Scammers may also reach out through your emall or Facebook. An online love Interest who
asks for money Is almost certainly a scammer.

» IDENTITY THEFT/MEDICARE FRAUD
Someona gets your personal Information and rurs up bills Inyour name. They might use your Soclal
Securlty or Medicare number, your credit card, or your medical Insurance — along with your good
name. How would you know? You could get bils for things you didn't buy or services you didn't get.
Your bank account might have withdrawals you didn't make. You might not gt bills you expect.
or, you could check your credit report and find accounts you never knew about.

SCAM PREVENTION TIPS

« Don't answer the phone If you don't recognize the number. If It's someone who neads to talk
to you for a legitimate reason, they will leave a message.

« Don't wire money to cover travel, medical emergencles, hotal bills, hospital bills, visas, losses
from a temporary financlal setback. In fact, its a good Idea to never wire money pericd, unless
you know for sure that your family or friend Is abroad and need It

» Don't send money to tide someone over after a mugging or robbery, and don't do anyone a
favor by making an online purchase or forwarding a package to another country for them.

» Don't use public Wi-Fi to check sersitve finandal Information, of to make purchasss Lsing your aedt card.

« Social media: 17 you ara cn sites lika Facebook, make sure that your privacy settings don't allow
strangers tovlew your Information.

» Reach out: Gat Involvied In your community. Call a friend. Talk to your nelghbors.
» Ask somaona: Run offers and deals by pacple you trust to sea If thay ara legttimata

» Chack your statements Including credit cards and Madicare statemarts to ensura that thera are
no unauthorized charges or service not provided
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.l * « California
" Senior Medicare Patrol

Empowering Seniors To
Prevent Healthcare Fraud

cahealthadvocates.org/fraud-abuse
855-613-7080

SCAMMED? REPORT IT!
+Local Law Enforcement
[t important to report all scams to your
local police or sheriff's station.
<FBI
Takes reports on all scams.
www.ic3.gov

« Federal Trade Commission (FTQ)
Takes reports on all types of scams.
1-877-3824357

+US Postal Inspectors
Takes reports on scams that use the mail.
1-877-876-2455

« Senior Medicare Patrol (SMP)
If your Medicare account information
has been misused.
1-855-613-7080

= Department of Consumer Affairs
Report any suspected incidents of scams.
1-800-952-5210

SMP placemats

available in English and Spanish.

To place an order, contact Jasmine at
jsuo@cahealthadvocates.org
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The Medical ID Card item is
2 1/2'x 3 1/2'

The Wall Calendar is 8 1/2" x 11"




