
Medica'ons:	  	  	  
The	  Good,	  The	  Bad	  

&	  The	  Ugly	  



The	  “Good”	  

•  Medications can have tremendous 
human and financial benefits 
– Controlling cholesterol vs. bypass 

surgery 
– Controlling blood pressure vs. 

strokes and heart failure 
– Controlling diabetes vs. amputations, 

blindness and kidney failure 



The	  “Bad”	  
•  We need better medication prescribing 

– Many Americans do not receive appropriate 
preventative medication therapy for conditions 
like high cholesterol, diabetes and blood 
pressure 

•  We need better medication use 
– ½ - ¾  of medication users do not take 

medications as prescribed 
– Cost to the US: $290 billion/yr  



The	  “Bad”	  
•  It’s only going to get worse 



The	  “Ugly”	  
•  While medications have an incredible 

power to heal, they also have significant 
potential to harm 
– Every year, 1.5 million Americans are injured 

or killed by a preventable medication problem 
– Medication errors kill 34 Americans in their 

homes each day. 



Phillips, et al. 2008 



Our	  healthcare	  system	  too	  
frequently	  sends	  people	  
home	  with	  medica'ons	  

Without	  also	  providing	  the	  
necessary	  screening,	  educa'on	  
&	  monitoring	  they	  need	  to	  

safely	  use	  them	  



Seniors	  At	  Highest	  Risk	  

•  Older Americans are especially at-risk 
– More medications (often from >1 prescriber) 

•  51% take at least 5 different prescription drugs 
•  One in four take between 10 and 19 pills each day 

– Metabolic changes 
•  Weight loss, fatty tissue increase, lowered liver and 

kidney function 



Seniors	  At	  Highest	  Risk	  

– Cognitive changes 
•  ~34% on five or more prescription drugs report not 

knowing: 
– the names of all the medications they use 
– their potential side effects 



Medica'on	  Therapy	  Management	  
(MTM)	  Requirements	  	  

Under	  Part	  D	  
•  42 CFR §423.153(d): Medicare Part D 

sponsors must establish a Medication 
Therapy Management Program (MTMP) that: 
–  Is designed to ensure that covered Part D drugs 

prescribed to targeted beneficiaries are 
appropriately used to optimize therapeutic 
outcomes through improved medication use; 



MTM	  Requirements	  	  
Under	  Part	  D	  

–  Is designed to reduce the risk of adverse 
events, including adverse drug interactions, 
for targeted beneficiaries; 

 

– Must enroll targeted beneficiaries using an 
opt-out method of enrollment only 



MTM	  Requirements	  	  
Under	  Part	  D	  

– Must offer a minimum level of MTM services 
that include all of the following: 

 

•  Interventions for both beneficiaries and 
prescribers. 

 

•  Quarterly targeted medication reviews with follow-
up interventions when necessary 



MTM	  Requirements	  	  
Under	  Part	  D	  

•  Annual comprehensive medication reviews (CMR) 
with written summaries. The comprehensive 
medication review must include an interactive, 
person-to-person consultation performed by a 
pharmacist or other qualified provider 



SaveMedService.org	  
 
 

  A New Tool For You 









VERY IMPORTANT!!!! 







The U.S. Food and Drug Administration (FDA) today warned that the 
unapproved use of the malaria drug quinine sulfate to treat night time leg 
cramps has resulted in serious side effects. 
 
FDA has received reports of side effects after people used Qualaquin to prevent 
or treat leg cramps or restless leg syndrome. In some patients, these side 
effects resulted in permanent kidney damage and hospitalization. Two patients 
died. Most of those reporting serious side effects took the drug to prevent or 
treat leg cramps or restless leg syndrome. 
 
Because of these serious side effects, the manufacturer has developed a risk 
management plan for Qualaquin aimed at educating health care professionals 
and patients about the potential risks. 



CAN	  I	  GET	  MEDICAL	  ADVICE?	  

•  NOT a substitute for professional medical 
advice  

•  Different individuals may respond to 
medication in different ways  

•  Should not be construed to indicate that 
the drug or drug combination is safe, 
effective, or appropriate for any given 
patient  



What	  are	  YOU	  to	  do	  with	  all	  this	  
NEW	  knowledge?	  	  



1)	  During	  open	  enrollment,	  
encourage	  consumers	  to	  find	  out	  
about	  the	  MTMPs	  of	  the	  plans	  
they’re	  considering	  and	  factor	  it	  

into	  their	  plan	  choice.	  



Plan	  Finder	  



2)	  Encourage	  consumers	  who	  may	  be	  
having	  trouble	  with	  their	  meds	  to:	  

look	  for	  and	  accept	  their	  plan’s	  offer	  
for	  a	  CMR,	  and	  (if	  they	  have	  not	  heard	  
about	  this	  benefit)	  contact	  their	  plan	  

to	  see	  if	  they’re	  eligible	  



3)	  Promote	  general	  awareness	  about	  the	  
NEED	  for	  MTM	  

	  
Most	  consumers	  can’t	  imagine	  why	  they’d	  
need	  someone	  to	  double	  check	  all	  their	  meds	  



4)	  Refer	  to	  Providers	  
	  	  

	  Provide	  printed	  SafeMedService.org	  med	  
list	  and	  recommend	  taking	  copy	  to	  their	  
providers,	  both	  prescribers	  and	  
pharmacists	  





Questions? 


